


  

LIMITED WARRANTY 
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Main Door Corp.  warrants that  i ts product  l ine of  doors,  s idel i tes,  transoms and components shal l  be free 
from defects in  materials and workmanship for a per iod of  one year  f rom the date of  shipment to The Home 
Depot,  provided that  the Main Door  Corp. product  was proper ly instal led, protected and maintained.   

 
  WHAT MAIN DOOR CORPORATION WILL DO:  

 
Should a Main Door  Corporat ion product fai l  to conform to i ts full  wri tten warranty*,  Main Door  Corporat ion  
wi l l ,  at  i ts option, e i ther :   

 
1.  Repair  the product  found to be factory defect ive,  or : 
2.  Provide a replacement part or  parts to repair the product found to be factory defect ive,  or : 
3.  Provide a replacement product  in  the same factory condit ion of  f i tt ing  and f inishing as the product  that  

has been ordered orig inally ,  or :  
4.  Refund the homeowner  wi l l  be processed by The Home Depot upon approval  of Main Door  Corporat ion.   
*  Fu l l  wr i tten  warranty  avai l abl e  at www.M ai nDoorCorp. com  

 
IN NO EVENT SHALL MAIN DOOR CORPORATION PAY FOR TRANSPORTATION,  SHIPPING,  LABOR 
OR INSTALLATION CHARGES OR COSTS INCURRED IN REPLACING DOORS,  SIDELITES, TRANSOMS 
AND COMPONENTS OR FINISHING OF ANY ORIGINAL REPLACEMENT PRODUCT,  ALL  OF WHICH 
SHALL  BE  THE SOLE  RESPONSIBIL ITY OF THE END-USER MAKING THE WARRANTY CLAIM. 
 

  IMPORTANT CONSIDERATIONS:  
 

-  Al l  sol id wood pre-hung and pre-f inished exter ior  entry doors 
require adequate protect ion from the elements.  Lack of  proper 
overhang wi l l  void the warranty!  The projected overhang depth 
must be equal  or  greater  than ½ the overhang height for  North and 
East  fac ing doors and equal  to the overhang height for South and 
West fac ing doors.  Overhang width must be twice the width of the 
door  (see graphic) .  

 
-  Unfinished uni ts must  be sealed within 7 days of  receipt. 
 
-  Instal lat ion of  any type of storm doors voids warranty.  
 
-  Recommended c leaning use a damp c loth,  no oil s,  no solvents,  no 

chemicals or  direct  water. 
 
 

  WARRANTY CLAIM PROCESS:  
 

Upon discover ing that  the door i s  defect ive or  fai l s  to conform to this one year  l imited warranty,  the 
homeowner MUST go to The Home Depot store within 24 to 48 on hours of the date the defect  was 
discovered,  and fi le a Service Request  Warranty Claim.   
  
Once Main Door  Corporat ion (or  i ts representat ive)  gets the wr i tten c laim proof  of  purchase order  number  
with the homeowner  name, phone and address,  i t  wi l l  exerc ise i ts option to inspect,  repair,  provide a 
replacement or  refund the homeowner. 

 
Main Door Corporation, California 

 
T h i s  w a r r a n t y  i s  ba s e d  o n  i n du s t r y  s t a n da r ds  

http://www.maindoorcorp.com/
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